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IN THE CLAIMS : 

Please amend claims 9-15 as indicated below. 

A listing of the status of all claims 1-15 in the present 
patent application is provided below. 

Claims 1-8: (Cancelled) 

Claim 9: (Currently Amended) A method of ordering goods and 
services related to a transmission received by a customer, the 
method comprising : 

initiating a connection to a system for ordering goods and 
services related to a transmission received by the customer, 
wherein the initiation is performed by a customer during 
reception of the transmission; 

ordering goods or services offered by the system for 
ordering goods and services, wherein the ordering is performed 
by the customer, the ordering refers to the transmission 
received by the customer, and the system for ordering goods and 
services is available for the duration of the transmission; and 

dynamically changing the offer of goods and services 
depending on the transmission, and in the case of an inability 
to offer certain goods and services, either suitably informing 
the customer of the inability during the connection or not 
servicing the connection. 
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io char acterised in that during reception of the tranomioaion 

the Guotomcr initiatoQ a connection to a oyotcm for ordering 

goodo and ocrvicco, — related to the received tranomiooion and 

during — fefee — connection — the — customer — ordcra — goodo — ea? ocrvicco 

offered — by- — the — oyotcm — §er — o rdering — g oods — emd — acrvicco, — which 

rGfcr — tee — fefee — tranomiooion, — fche — oyotcm for ordering gooda — et&& 

acrvicco being available for the duration of the tranomiooion, 

dynamically changing the offer of goodo and oorvicco depending 

on the tranamiooion, — and in the caoe of an inability to offer 

certain — goods — and — oervicco, cither — ouitably — informing — the 

customer of the inability during the connection or not servicing 



Claim 10: (Currently Amended) A method according to claim 

[[1]] 9 characterized in that at any moment of the transmission, 
instead of initiating the connection, the customer remembers the 
current time of the transmission and sends it later during a 
suitable connection to the system of ordering goods and 
services, based on that time the range of the formerly broadcast 
transmission being identified, and the offer of goods and 
services being made available to the customer, identical to what 
the customer would have had access to at the remembered time. 

Claim 11: (Currently Amended) A method according to claim 
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[[1]] 9 characterized in that the order parameters are given 

during the connection. 

Claim 12: (Currently Amended) A method according to claim 

[[1]] 11 characterized in that part of the order parameters [ [J ] 
concerning the customer are available in the system of ordering 
goods and services and taken during the connection baaing based 
on the identification of the customer. 

Claim 13: (Currently Amended) A method according to claim 

[[1]] 9 characterized in that instead of the connection the 
exchange of messages between the customer and the system of 
ordering goods and services is enabled. 

Claim 14 : (Currently Amended) A method according to claim 

[[1]] 9 characterized in that the connection during which the 
customer is identif ied [ [ , ] ] is a confirmation of interest of the 
customer in the offer of the system of ordering goods and 
services related to the transmission^ and basing based on this 
confirmation and[[,]] other such confirmations the customer 
considers offers generated by the system based on the 
identification of the customer and connections received from the 
customer during a later contact with the system of ordering 
goods and services. 
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Claim 15: (Currently Amended) A method according to claim 

[[1]] 9 characterized in that the transmission is a multimedia 
transmission. 
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